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select sdservicer0_.Problemld as Probleml1_264_0_, sdservicerO_.AlertID as AlertiD2_264_0_,
sdservicer0_.AlternativeEmail as Alternat3_264_0_, sdservicerO_.ApprovalManager as
Approvald_264_0_, sdservicer0_.AssetNumber as AssetNum5_264_0_, sdservicer0_.Attachment as
Attachme6_264_0_, sdservicerO_.Category as Category7_264_0_, sdservicer0_.CcMailld as
CcMailld8_264_0_, sdservicer0_.ContactNumber as ContactN9_264_0_, sdservicer0_.ConversionType as
Convers10_264_0_, sdservicerO_.CreationTime as Creatioll 264 0_, sdservicerO_.CSI as
CSI12_264_0_, sdservicerO_.CurrentStatus as Currentl3_264_0_,
sdservicer0_.DelegatedFrom_ApprovalManager as Delegatl4_264 0_,
sdservicer0_.DelegatedFrom_Owner as Delegatl5_264_0_, sdservicerO_.DepartmentlD as
Departm16_264_0_, sdservicer0_.DerivedField1 as Derived17_264_0_, sdservicerO_.DerivedField2 as
Derived18_264_0_, sdservicerO_.DerivedField3 as Derived19_264_0_, sdservicer0_.Enclosure as
Enclosu20_264_0_, sdservicerQ_.ExpectedClosureTime as Expecte21_264_0_, sdservicer0_.GrouplD as
GrouplD22_264_0_, sdservicer0_.ImpactID as Impactl23_264_0_, sdservicerO_.IncidentType as
Inciden24_264_0_, sdservicer0_.isLinked as isLinke25_264_0_, sdservicerQ_.IsRead as
IsRead26_264_0_, sdservicer0_.IsRead_UserID as IsRead_27_264_0_, sdservicer0_.IsTransferred as
IsTrans28_264_0_, sdservicerO_.LastOperatedTime as LastOpe29_264_0_, sdservicer0O_.LevelOneStatus
as LevelOn30_264_0_, sdservicerO_.LevelTwoStatus as LevelTw31_264_0_, sdservicerO_.LocationID as
Locatio32_264_0_, sdservicer0_.Owner as Owner33_264_0_, sdservicerQ_.ParentlD as
Parentl34_264_0_, sdservicer0_.Platform as Platfor35_264_0_, sdservicerO_.Priority as Priorit36_264_0_,
sdservicerQ_.ProbDescription as ProbDes37_264_0_, sdservicerO_.ProjectTransferComment as
Project38_264_0_, sdservicer0_.ProxySubmittedBy as ProxySu39_264_0_, sdservicer0_.ReferencelD as
Referen40_264_0_, sdservicer0_.RepeatCall as RepeatC41_264_0_, sdservicerO_.RequestID as
Request42_264_0_, sdservicer0_.REQUESTTYPE as REQUEST43_264_0_,
sdservicer0_.Resolution_CauselD as Resolut44_264_0_, sdservicerO_.ResolutionComment as
Resolut45_264_0_, sdservicer0_.Resolution_Days as Resolut46_264_0_, sdservicer0_.Resolution_Hours
as Resolut47_264_0_, sdservicer0_.Resolution_Minutes as Resolut48_264_0_, sdservicerO_.ProjectID as
Project57_264_0_, sdservicerO_.ServicelD as Service58_264_0_, sdservicer0_.Severity as
Severit49_264_0_, sdservicer0_.SLAViolatonComment as SLAViol50_264_0_, sdservicerO_.SubCategory
as SubCate51_264_0_, sdservicer0_.SubmittedBy as Submitt52_264_0_, sdservicer0_.SubmittedThrough
as Submitt53_264_0_, sdservicer0_.Title as Title54_264_0_, sdservicer0_.UrgencyID as
Urgency55_264_0_, sdservicer0_.version as version56_264_0_ from sd_servicereqmaster sdservicer0_
where sdservicer0_.ProblemId=?
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0.00

select sdservicer0_.ParamlID as ParamID1_260_, sdservicer0_.Data as Data2_260_,
sdservicer0_.Datald as Datald3_260_, sdservicerO_.InstancelD as Instance4_260_,
sdservicerQ_.ProblemID as ProblemlI5_260_, sdservicerO_.ProjectID as Projectl6_260_,
sdservicer0_.FIELDID as FIELDID7_260_ from sd_servicereq_additionalparams sdservicer0_ where
sdservicer0_.ProblemID=?

4.37
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0.00

select sdprojectmO_.ProjectID as Projectll_227_0_, sdprojectmO_.color as color2_227_0_,
sdprojectmO_.DisplayOrder as DisplayO3_227_0_, sdprojectm0_.image as image4_227_0_,
sdprojectmO_.ProjectDescription as ProjectD5_227_0_, sdprojectm0_.ProjectName as ProjectN6_227_0_,
sdprojectm0_.shortname as shortnam7_227_0_, sdprojectmO_.Status as Status8_227_0_,
sdprojectm0_.VERSION as VERSION9_227_0_ from sd_project_master sdprojectmO_ where
sdprojectmO_.ProjectiD="?
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select sdservice0Q_.ServicelD as Servicell_254_0_, sdservice0O_.DefaultimageName as
Defaultl2_254_0_, sdserviceO_.IsMobileVisibility as IsMobile3_254_0_, sdserviceO_.ProjectID as
Projectl8_254_0_, sdservice0_.ServiceDescription as ServiceD4_254_0_, sdserviceO_.ServiceName as
ServiceN5_254_0_, sdservice0_.ShortName as ShortNam6_254_0_, sdservice0O_.Status as
Status7_254_0_ from sd_service sdserviceO_ where sdservice0_.ServicelD=?

1.98
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0.00

select userdetail0_.UserID as UserlD1_333_0_, userdetail0_.tfauth_status as tfauth_s2_333_0_,
userdetail0_.DeletionAllowed as Deletion3_333_0_, userdetail0_.DomainID as DomainiD4_333_0_,
userdetail0_.Guid as Guid5_333_0_, userdetail0_.isAvailable as isAvaila6_333_0_,
userdetail0_.IsFirstLogln as IsFirstL7_333_0_, userdetail0_.IsLoginAllowed as IsLoginA8_333_0_,
userdetail0_.login_failed_attempt as login_fa9_333_0_, userdetail0_.NotifiedAlertCount as
Notifie10_333_0_, userdetail0_.OUName as OUNamell_333_0_, userdetail0_.Password as
Passworl2_333_0_, userdetail0_.Server as Server13_333_0_, userdetail0_.SystemID as
Systeml|14_333_0_, userdetail0_.UserName as UserNam15_333_0_, userdetail0_.UserPreSyncStatus as
UserPrel16_333_0_, userdetail0_.UserStatus as UserStal7_333_0_, userdetail0_.whenChanged as
whenChal8_333_0_ from userdetails userdetail0_ where userdetail0_.UserID=?

218

141

0.00

select usermgmtma0_.sno as snol_336_, usermgmtma0_.AccessID as AccessID2_336_,
usermgmtma0_.AccountExpireDate as AccountE3_336_, usermgmtma0_.BadLoginCount as
BadLogin4_336_, usermgmtma0_.BaseDN as BaseDN5_336_, usermgmtma0_.Cell_No as
Cell_No6_336_, usermgmtma0_.City as City7_336_, usermgmtma0_.Collookup as Collooku8_336_,
usermgmtma0_.DepartmentID as Departme9_336_, usermgmtma0_.EmailAddress as EmailAd10_336_,
usermgmtma0_.EmployeelD as Employell 336_, usermgmtma0_.FullName as FullNam12_336_,
usermgmtma0O_.GOC as GOC13_336_, usermgmtma0_.ImmediateManagerID as Immedial4_336_,
usermgmtma0_.IsAccountLocked as IsAccoul5_336_, usermgmtma0_.IsManager as IsManag16_336_,
usermgmtma0_.LastAssignedTime as LastAss17_336_, usermgmtma0_.LastLoginTime as
LastLog18_336_, usermgmtma0_.LocationID as Locatio19_336_, usermgmtma0_.ManagerID as
Manager20_336_, usermgmtma0_.ProfilePicture as Profile21_336_, usermgmtma0_.RecentLoginTime as
RecentL22_336_, usermgmtma0_.SpecializationID as Special23_336_,
usermgmtma0_.TelephoneNumber as Telepho24_336_, usermgmtma0_.uilnterface as uilnter25_336_,
usermgmtma0_.UserID as UserlD27_336_, usermgmtma0_.Wing as Wing26_336_ from
usermgmt_master usermgmtma0_ where usermgmtma0_.UserlD=?

9.00
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0.00

SELECT pr.ProjectRolelD FROM sd_project_roles_details prd, sd_project_roles pr WHERE
prd.ProjectRolelD = pr.ProjectRolelD AND pr.ProjectiD=? AND prd.UserlD=?

5.07

97

0.00

select useradditiO_.Id as Id1_329_, useradditiO_.additionalFieldID as addition2_329_,
useradditiO_.additionalFieldValue as addition3_329_, useradditiO_.userID as userlD4_329_ from
user_additionalfieldvalues useradditi0_ where useradditiO_.userID=?

9.00

145

0.00
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select escalation0_.sIno as slnol_85_, escalation0_.EmailEsca_1 as EmailEsc2_85_, 3.39 1 940 11 0.00

escalation0_.EmailEsca_2 as EmailEsc3_85_, escalation0_.EmailEsca_3 as EmailEsc4_85_,
escalation0_.Esca_1 as Esca_5_85_, escalation0_.Escal_BreachTime as Esca6_85_,
escalation0_.Escal_SendTime as Esca7_85_, escalation0_.Esca_2 as Esca_8 85_,
escalation0_.Esca2_BreachTime as Esca9_85_, escalation0_.Esca2_SendTime as Escal0_85_,
escalation0_.Esca_3 as Esca_11_85_, escalation0_.Esca3_BreachTime as Escal2_85_,
escalation0_.Esca3_SendTime as Escal3_85_, escalation0_.Estimated_Escal_BreachTime as
Estimat14_85_, escalationO_.Estimated_Esca2_BreachTime as Estimatl5_85_,
escalation0_.Estimated_Esca3_BreachTime as Estimat16_85_,
escalation0_.Estimated_GracePeriod_BreachTime as Estimatl7_85_,
escalation0_.Estimated_SLABreachTime as Estimat18_85_,
escalation0_.IsActualResolutionTimeConsider as IsActual9_85_, escalation0_.IsEscal_Breached as
IsEsca20_85_, escalation0_.IsEsca2_Breached as IsEsca21_85_, escalation0_.IsEsca3_Breached as
IsEsca22_85_, escalation0_.IsSLA_Breached as ISSLA_B23_85_, escalation0_.IsTicketActive as
IsTicke24_85_, escalation0_.LastCalculatedTime as LastCal25_85_, escalation0_.Previous_Status as
Previou26_85_, escalation0_.ProblemID as Problem27_85_, escalation0_.SitelD as SitelD28_85_,
escalation0_.SLA_BreachTime as SLA_Bre29_85_, escalation0_.SlalD as SlalD30_85_,
escalation0_.TicketGenStatus as TicketG31_85_, escalation0_.TotalTimeConsider as TotalTi32_85_ from
escalation_lookup escalation0_ where escalation0_.ProblemID=?

select this_.ProblemlId as Probleml1_264_0_, this_.AlertID as AlertiD2_264_0_, this_.AlternativeEmail 1.99 1 99 6 0.00
as Alternat3_264_0_, this_.ApprovalManager as Approvald_264_0_, this_.AssetNumber as
AssetNum5_264_0_, this_.Attachment as Attachme6_264_0_, this_.Category as Category7_264_0_,
this_.CcMailld as CcMailld8_264_0_, this_.ContactNumber as ContactN9_264_0_, this_.ConversionType
as Convers10_264_0_, this_.CreationTime as Creatioll_264_0_, this_.CSl as CSI12_264_0_,
this_.CurrentStatus as Current13_264_0_, this_.DelegatedFrom_ApprovalManager as Delegat14_264_0_,
this_.DelegatedFrom_Owner as Delegatl5_264_0_, this_.DepartmentID as Departm16_264_0_,
this_.DerivedFieldl as Derived17_264_0_, this_.DerivedField2 as Derived18_264_0_, this_.DerivedField3
as Derived19_264_0_, this_.Enclosure as Enclosu20_264_0_, this_.ExpectedClosureTime as
Expecte21_264_0_, this_.GrouplD as GrouplD22_264_0_, this_.ImpactID as Impactl23_264_0_,
this_.IncidentType as Inciden24_264_0_, this_.isLinked as isLinke25_264_0_, this_.IsRead as
IsRead26_264_0_, this_.IsRead_UserID as IsRead_27_264_0_, this_.IsTransferred as
IsTrans28_264_0_, this_.LastOperatedTime as LastOpe29_264_0_, this_.LevelOneStatus as
LevelOn30_264_0_, this_.LevelTwoStatus as LevelTw31_264_0_, this_.LocationID as Locatio32_264_0_,
this_.Owner as Owner33_264_0_, this_.ParentID as Parentl34_264_0_, this_.Platform as
Platfor35_264_0_, this_.Priority as Priorit36_264_0_, this_.ProbDescription as ProbDes37_264_0_,
this_.ProjectTransferComment as Project38_264_0_, this_.ProxySubmittedBy as ProxySu39_264_0_,
this_.ReferencelD as Referen40_264_0_, this_.RepeatCall as RepeatC41_264_0_, this_.RequestID as
Request42_264_0_, this_.REQUESTTYPE as REQUEST43_264_0_, this_.Resolution_CauselD as
Resolut44_264_0_, this_.ResolutionComment as Resolut45_264_0_, this_.Resolution_Days as
Resolut46_264_0_, this_.Resolution_Hours as Resolut47_264_0_, this_.Resolution_Minutes as
Resolut48_264_0_, this_.ProjectID as Project57_264_0_, this_.ServicelD as Service58_264_0_,
this_.Severity as Severit49_264_0_, this_.SLAViolatonComment as SLAViol50_264_0_,
this_.SubCategory as SubCate51_264_0_, this_.SubmittedBy as Submitt52_264_0_,
this_.SubmittedThrough as Submitt53_264_0_, this_.Title as Title54_264_0_, this_.UrgencyID as
Urgency55_264_0_, this_.version as version56_264_0_ from sd_servicereqmaster this_ where
this_.ParentID="?

select this_.Problemld as ProblemlI1_264_0_, this_.AlertID as AlertiD2_264_0_, this_.AlternativeEmail 1.99 1 281 7 0.00
as Alternat3_264_0_, this_.ApprovalManager as Approvald_264_0_, this_.AssetNumber as
AssetNum5_264_0_, this_.Attachment as Attachme6_264_0_, this_.Category as Category7_264_0_,
this_.CcMailld as CcMailld8_264_0_, this_.ContactNumber as ContactN9_264_0_, this_.ConversionType
as Convers10_264_0_, this_.CreationTime as Creatiol1l_264_0_, this_.CSl as CSI12_264_0_,
this_.CurrentStatus as Current13_264_0_, this_.DelegatedFrom_ApprovalManager as Delegat14 264 _0_,
this_.DelegatedFrom_Owner as Delegatl5_264_0_, this_.DepartmentID as Departm16_264_0_,
this_.DerivedField1 as Derived17_264_0_, this_.DerivedField2 as Derived18_264_0_, this_.DerivedField3
as Derived19_264_0_, this_.Enclosure as Enclosu20_264_0_, this_.ExpectedClosureTime as
Expecte21_264_0_, this_.GrouplD as GrouplD22_264_0_, this_.ImpactID as Impactl23_264_0_,
this_.IncidentType as Inciden24_264_0_, this_.isLinked as isLinke25_264_0_, this_.IsRead as
IsRead26_264_0_, this_.IsRead_UserID as IsRead_27_264_0_, this_.IsTransferred as
IsTrans28_264_0_, this_.LastOperatedTime as LastOpe29_264_0_, this_.LevelOneStatus as
LevelOn30_264_0_, this_.LevelTwoStatus as LevelTw31_264_0_, this_.LocationID as Locatio32_264_0_,
this_.Owner as Owner33_264_0_, this_.ParentID as Parentl34_264_0_, this_.Platform as
Platfor35_264_0_, this_.Priority as Priorit36_264_0_, this_.ProbDescription as ProbDes37_264_0_,
this_.ProjectTransferComment as Project38_264_0_, this_.ProxySubmittedBy as ProxySu39_264_0_,
this_.ReferencelD as Referen40_264_0_, this_.RepeatCall as RepeatC41_264_0_, this_.RequestID as
Request42_264_0_, this_.REQUESTTYPE as REQUEST43_264_0_, this_.Resolution_CauselD as
Resolut44_264_0_, this_.ResolutionComment as Resolut45_264_0_, this_.Resolution_Days as
Resolut46_264_0_, this_.Resolution_Hours as Resolut47_264_0_, this_.Resolution_Minutes as
Resolut48_264_0_, this_.ProjectID as Project57_264_0_, this_.ServicelD as Service58_264_0_,
this_.Severity as Severit49_264_0_, this_.SLAViolationComment as SLAViol50_264_0_,
this_.SubCategory as SubCate51_264_0_, this_.SubmittedBy as Submitt52_264_0_,
this_.SubmittedThrough as Submitt53_264_0_, this_.Title as Title54_264_0_, this_.UrgencyID as
Urgency55_264_0_, this_.version as version56_264_0_ from sd_servicereqmaster this_ where
this_.isLinked="?

select count(sdencldeta0_.EnclID) as col_0_0_ from sd_encldetails sdencldetaO_ where 1.00 2 815 17 0.00
(sdencldetaO_.EncIName like ?) and sdencldetaO_.Problemid=?

update sd_readunreadrecords set isRead=1 where problemld=? and userld=? 0.98 261,598 7,210,120 1,312,404 4.53

update sd_readunreadrecords set isRead=0 where problemld=? and userld<>? 0.99 1 132 4 0.00

insert into sd_encldetails (Access, EnciComment, EnclName, EnclSubmittedBy, EnclSubmittedTime, 0.99 0 2 0 0.00
EnclText, Problemld) values (?, ?,?, ?,?, ?, ?)

insert into sd_servicerequest_history (ActionPerformedBy, ChildOf, CurrentTime, FIELDID, 1.16 1 916 25 0.04

NatureOfChange, NewStatelD, NewValue, OldStatelD, OldValue, Parameter, Problemld, userid) values (?,
2,2,2,2,2,2,2,2,2,2,?)

insert into ims_callableprocedures (CurrentStatus, ProcedureName, Retries) values (?, ?, ?) 1.97 0 50 6 0.00

select distinct sdsmsnotif0_.ForState as col_0_0_ from sd_sms_notification_master sdsmsnotif0_ 0.99 0 37 2 0.00
where sdsmsnotif0_.ForState=?

insert into automailer (New_State, Old_State, ProblemID, Retries_Count, State, templateld, 0.99 1 86 3 0.00
Update_UserID) values (?,?, 2, 2, 2, ?, ?)
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update sd_servicereqmaster set AlertlD=?, AlternativeEmail=?, ApprovalManager=?, AssetNumber=2, 0.99 6 60,062 533 0.02

Attachment=?, Category=?, CcMailld=?, ContactNumber=?, ConversionType=?, CreationTime=?, CSI=?,
CurrentStatus=?, DelegatedFrom_ApprovalManager=?, DelegatedFrom_Owner=?, Department|D="?,
DerivedField1=?, DerivedField2=?, DerivedField3=?, Enclosure=?, ExpectedClosureTime=?, GroupID=?,
ImpactID="?, IncidentType="?, isLinked=?, IsRead="?, IsRead_UserID="?, IsTransferred="2,
LastOperatedTime=?, LevelOneStatus=?, LevelTwoStatus=?, LocationID=?, Owner=?, Parent|D=?,
Platform="?, Priority=?, ProbDescription=?, ProjectTransferComment=?, ProxySubmittedBy=?,
ReferencelD=?, RepeatCall=?, RequestiD=?, REQUESTTYPE=?, Resolution_CauselD=?,

ResolutionComment=?, Resolution_Days=?, Resolution_Hours=?, Resolution_Minutes=?, ProjectID="2,
ServicelD=?, Severity=?, SLAViolationComment=?, SubCategory=?, SubmittedBy=2,
SubmittedThrough="?, Title=?, UrgencylD=?, version=? where Problemld="?
SELECT FullName FROM usermgmt_master where UserlD=4 1.20 0 240 4 0.00
Select distinct(rm.ProjectRolelD) from sd_project_roles rm,sd_project_roles_details rd where 0.96 0 2 0 0.00
rd.UserlD=4 and rd.ProjectRolelD = rm.ProjectRolelD and rm.ProjectlD=1
SELECT ProjectID FROM sd_service where ServicelD=11 0.60 1 81 6 0.00
SELECT DISTINCT(r.MasterID) FROM sd_pre_post_actions_details r,sd_pre_post_actions_details su, 0.09 6 60 7 0.00

sd_pre_post_actions_details st ,sd_pre_post_actions_details sdr,sd_pre_post_actions_details
sd1,sd_pre_post_actions p,sd_pre_post_actions_details sd2,sd_pre_post_actions_details sd3 where
r.MasterID = su.MasterID and r.MasterID = st.MasterID and st.MasterID = su.MasterID and sdr.MasterID =
su.MasterID and sdr.MasterID = sd1.MasterID and sd1.MasterID = sd2.MasterID and sd2.MasterID =
sd3.MasterID and r.MasterID= p.id and r.CategoryID =1 and r.CategoryValue =11 and st.CategorylD =3
and (st.CategoryValue=0 OR st.CategoryValue=22) and sdr.CategorylD =4 and (sdr.CategoryValue=0 OR
sdr.CategoryValue in (20,11,10)) and su.CategoryID =2 and (su.CategoryValue=0 OR
su.CategoryValue=69) and sd1.CategorylD =6 and (sd1.CategoryValue=0 OR sd1.CategoryValue=0) and
sd2.CategoryID =7 and (sd2.CategoryValue=0 OR sd2.CategoryValue=0) and sd3.CategoryID =8 and
(sd3.CategoryValue=0 OR sd3.CategoryValue=0) and p.Pre_Post_Action=2 and p.ProjectID=1 order by
p.LaunchingOrder

SELECT DISTINCT(r.MasterID) FROM sd_pre_post_actions_details r,sd_pre_post_actions_details su, 0.08 6 21 4 0.00
sd_pre_post_actions_details st ,sd_pre_post_actions_details sdr,sd_pre_post_actions_details
sd1,sd_pre_post_actions p,sd_pre_post_actions_details sd2,sd_pre_post_actions_details sd3 where
r.MasterID = su.MasterID and r.MasterID = st.MasterID and st.MasterID = su.MasterID and sdr.MasterID =
su.MasterID and sdr.MasterID = sd1.MasterID and sd1.MasterlD = sd2.MasterID and sd2.MasterID =
sd3.MasterID and r.MasterID= p.id and r.CategoryID =1 and r.CategoryValue =11 and st.CategorylD =3
and (st.CategoryValue=0 OR st.CategoryValue=9) and sdr.CategoryID =4 and (sdr.CategoryValue=0 OR
sdr.CategoryValue in (20,11,10)) and su.CategorylD =2 and (su.CategoryValue=0 OR
su.CategoryValue=69) and sd1.CategoryID =6 and (sd1.CategoryValue=0 OR sd1.CategoryValue=0) and
sd2.CategoryID =7 and (sd2.CategoryValue=0 OR sd2.CategoryValue=0) and sd3.CategoryID =8 and
(sd3.CategoryValue=0 OR sd3.CategoryValue=0) and p.Pre_Post_Action=2 and p.ProjectID=1 order by
p.LaunchingOrder

SELECT DISTINCT(r.MasterID) FROM sd_pre_post_actions_details r,sd_pre_post_actions_details su, 0.06 5 105 7 0.00
sd_pre_post_actions_details st ,sd_pre_post_actions_details sdr,sd_pre_post_actions_details
sd1,sd_pre_post_actions p,sd_pre_post_actions_details sd2,sd_pre_post_actions_details sd3 where
r.MasterID = su.MasterID and r.MasterID = st.MasterID and st.MasterID = su.MasterlD and sdr.MasterID =
su.MasterID and sdr.MasterID = sd1.MasterID and sd1.MasterlD = sd2.MasterID and sd2.MasterID =
sd3.MasterID and r.MasterID= p.id and r.CategorylD =1 and r.CategoryValue =11 and st.CategoryID =3
and (st.CategoryValue=0 OR st.CategoryValue=14) and sdr.CategorylD =4 and (sdr.CategoryValue=0 OR
sdr.CategoryValue in (20,11,10)) and su.CategorylD =2 and (su.CategoryValue=0 OR
su.CategoryValue=69) and sd1.CategoryID =6 and (sd1.CategoryValue=0 OR sd1.CategoryValue=0) and
sd2.CategorylD =7 and (sd2.CategoryValue=0 OR sd2.CategoryValue=0) and sd3.CategoryID =8 and
(sd3.CategoryValue=0 OR sd3.CategoryValue=0) and p.Pre_Post_Action=2 and p.ProjectID=1 order by
p.LaunchingOrder

select settingValue from configsettings where settingkey = 'ATTACHMENTSPATH' 0.00 1 21 2 0.00

Select SettingValue from sd_configsettings where SettingKEY=? and ProjectID=? and (ServicelD="? or 0.00 1 267 3 0.00
ServicelD=0)

select sdservicepO_.DetailsID as Detailsl1_256_, sdservicep0_.ParameterValue as Paramete2_256_, 0.01 1 38 2 0.00

sdservicepO_.ParameterID as Paramete4_256_, sdservicep0_.ServicelD as Servicel3_256_ from
sd_service_parameters_details sdservicepO_ where sdservicepO_.ServicelD=? and
sdservicep0_.ParameterlD=1 and sdservicep0_.ParameterValue=?

select sdserviced0_.ServiceDetailsID as ServiceD1_255_, sdserviced0O_.ParamValue as 0.00 1 1 2 0.00
ParamVal2_255_, sdserviced0_.ParamID as ParamID3_255_, sdserviced0_.ServicelD as Servicel4_255_
from sd_service_details sdserviced0_ where sdserviced0_.ServicelD=?

select sdservicepO_.DetailsID as DetailsI1_256_, sdservicepO_.ParameterValue as Paramete2_256_, 0.00 1 2 5 0.00
sdservicep0_.ParameterID as Paramete4_256_, sdservicep0_.ServicelD as Servicel3_256_ from
sd_service_parameters_details sdservicep0_ where sdservicep0_.ServicelD=?

select sdservicecO_.Sno as Snol_259_, sdservicecO_. Availability of services' as Availabi2_259_, 0.00 1 1 2 0.00
sdservicecO_."Contact details™ as Contact3_259_, sdservicecO_."Currency Format™ as Currency4_259_,
sdservicecO_."Out of scope” as Out5_259_, sdservicecO_.Serviceld as Servicel6_259_,
sdservicec0_. Service scope” as Service7_259_, sdservicecO_. Service Status” as Service8_259_,
sdservicecO_. Service Target” as Service9_259_ from sd_servicecatalogue_details sdservicecO_ where
sdservicecO_.Serviceld=?

select sdservicecO_.Sno as Snol_258_, sdservicecO_.Categoryld as Category2_258_, 0.00 1 2 4 0.00
sdservicecO_.Charge as Charge3_258_, sdservicecO_.Duration as Duration4_258_,
sdservicecO_.Serviceld as Servicel5_258_, sdservicecO_.SubCategoryld as SubCateg6_258_ from
sd_servicecatalogue_categorydetails sdservicecO_ where sdservicecO_.Serviceld=?

select sdmultiapp0_.AppRulelD as AppRulell_215_, sdmultiappO_.AppModuleType as 0.03 0 1 2 0.00
AppModul2_215_, sdmultiapp0_.AppType as AppType3_215_, sdmultiapp0_.isEditable as
isEditab4_215_, sdmultiapp0_.MinimumApprovals as MinimumA5_215_, sdmultiapp0_.NoOfApp as
NoOfApp6_215_, sdmultiapp0_.StatelD as StatelD7_215_ from sd_multiapproval_master sdmultiapp0_
where sdmultiapp0_.State|D=?

select sduipdetaiO_.DetailsID as Details|1_287_, sduipdetaiO_.parameterID as paramete2_287_, 0.00 1 14 2 0.00
sduipdetaiO_.parameterValue as paramete3_287_, sduipdetaiO_.ID as ID4_287_ from sd_uip_details
sduipdetai0_ where sduipdetaiO_.ID=?

select sdpriorityQ_.priorityMetricsld as priorityl_225_, sdpriority0_.impactiD as impactiD2_225_, 0.00 1 1 1 0.00
sdpriority0_.prioritylD as priority3_225_, sdpriority0_.servicelD as servicel4_225_, sdpriority0_.urgencylD
as urgencyl5_225_ from sd_prioritymetrics sdpriority0_ where sdpriorityO_.servicelD=?
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select macromaste0_.MACROID as MACROID1_140_0_, macromaste0_.IsCalendarEventColumn as 0.01 1 10 1 0.00

IsCalend2_140_0_, macromaste0_.IS_DELETION_ALLOWED as IS_DELET3_140_0_,
macromasteO_.ISInbuilt as ISInbuil4_140_0_, macromaste0_.MACRO_DATASOURCE_TYPE as
MACRO_DA5_140_0_, macromaste0_.MACRO_DEFAULT_VALUE as MACRO_DE6_140 0_,
macromaste0_.MACRO_DESC as MACRO_DE7_140_0_, macromaste0_.MACRO_HTML_TYPE as
MACRO_HT8_140_0_, macromaste0_.MACRO_NAME as MACRO_NA9_140_0_,
macromaste0_.MACRO_QUERY as MACRO_Q10_140_0_ from macromaster macromaste0_ where
macromaste0_.MACROID="?

select macrodetaiO_.MACROID as MACROID4_140_0_, macrodetai0_.SLNO as SLNO1_137_0_, 0.01 1 13 1 0.00
macrodetai0_.SLNO as SLNO1_137_1_, macrodetaiO_.MACROLINK as MACROLIN2_137_1_,
macrodetai0_.MACROID as MACROID4_137_1_, macrodetaiO_.MACROVALUE as
MACROVAL3_137_1_ from macrodetails macrodetaiO_ where macrodetai0_.MACROID=?

select macrodetai0_.Macrold as Macrold7_140_0_, macrodetaiO_.ID as ID1_139_0_, macrodetai0_.ID 0.01 1 5} 4 0.00
as ID1_139_1_, macrodetai0_.ColumnMacrold as ColumnMa2_139_1_, macrodetai0_.ColumnName as
ColumnNa3_139_1_, macrodetaiO_.ColumnOrder as ColumnOr4_139_1_, macrodetaiO_.ColumnType as
ColumnTy5_139_1_, macrodetaiO_.ColumnWidth as ColumnWi6_139_1_, macrodetaiO_.Macrold as
Macrold7_139_1_ from macrodetails_griddata macrodetaiO_ where macrodetaiO_.Macrold="?

select macrodetaiO_.ID as ID1_138_, macrodetai0_.ColumnMacrold as ColumnMa2_138_, 0.01 1 2 5 0.00
macrodetai0_.ColumnName as ColumnNa3_138_, macrodetaiO_.ColumnOrder as ColumnOr4_138_,
macrodetai0_.ColumnType as ColumnTy5_138_, macrodetaiO_.ColumnWidth as ColumnWi6_138_,
macrodetaiO_.Macrold as Macrold7_138_ from macrodetails_calendarevent_griddata macrodetaiO_ where
macrodetai0_.Macrold=?

select sdaddition0_.ID as ID1_179_, sdaddition0_.AccessToRole as AccessTo2_179_, 0.05 0 41 2 0.00
sdaddition0_.FieldID as FieldID3_179_, sdaddition0O_.LoadInChild as LoadInCh4_179_,
sdaddition0_.ProjectID as Projectl5_179_ from sd_additionalfields_permissions sdaddition0_ where
sdaddition0_.FieldID=?

select sdworkgrou0_.WorkGrouplD as WorkGrou4_298_0_, sdworkgrou0_.WorkGroupDetailsID as 0.16 0 1 2 0.00
WorkGroul_297_0_, sdworkgrouO_.WorkGroupDetailsID as WorkGroul_297_1_,
sdworkgrou0_.WorkGrouplID as WorkGrou4_297_1_, sdworkgrou0_.WorkGroupType as
WorkGrou2_297_1_, sdworkgrouO_.WorkGroupValue as WorkGrou3_297_1_ from sd_workgroupdetails
sdworkgrou0_ where sdworkgrou0_.WorkGrouplD=?

select sdprojectr0_.ProjectRolelD as ProjectR3_229_0_, sdprojectrO_.RoleDetailsID as 0.01 1 30 4 0.00
RoleDetal_231_0_, sdprojectrO_.RoleDetailsID as RoleDetal_231_1_, sdprojectrO_.ProjectRolelD as
ProjectR3_231_1_, sdprojectr0_.UserID as UserlD2_231_1_ from sd_project_roles_details sdprojectr0_
where sdprojectr0_.ProjectRolelD=?

select sdprojectr0_.ProjectRolelD as ProjectR3_229_0_, sdprojectrO_.AccessID as 0.01 0 1 0 0.00
AccessID1_230_0_, sdprojectr0_.AccessID as AccessID1_230_1_, sdprojectrO_.AccessValue as
AccessVa2_230_1_, sdprojectr0_.ProjectRolelD as ProjectR3_230_1_ from sd_project_roles_access
sdprojectr0_ where sdprojectrO_.ProjectRoleID="?

select sdstatecat0_.StatelD as StatelD4_281_0_, sdstatecatO_.DetailsID as Detailsl1_277_0_, 0.03 1 1 4 0.00
sdstatecat0_.DetailsID as Detailsl1_277_1_, sdstatecatO_.StatelD as StatelD4_277_1_,
sdstatecatO_.ServicelD as Servicel2_277_1_, sdstatecatO_.StateCategoryID as StateCat3_277_1_ from
sd_statecategory_details sdstatecatO_ where sdstatecatO_.StatelD=?

select sdstatesfi0_.StatelD as StatelD6_281_0_, sdstatesfiO_.Inputld as Inputld1_279_0_, 0.03 1 1 3 0.00
sdstatesfiO_.Inputld as Inputldl_279_1_, sdstatesfiO_.DeletionAllowed as Deletion2_279_1_,
sdstatesfi0_.HelpText as HelpText3_279_1_, sdstatesfiO_.Input as Input4_279_1_, sdstatesfi0_.StatelD as
StatelD6_279_1_, sdstatesfi0_.TypeOfinput as TypeOfin5_279_1_ from sd_states_fixedfields sdstatesfi0_
where sdstatesfi0_.StatelD=?

select sdstatesfi0_.Statelnputld as Statelnp6_279_0_, sdstatesfi0_.StateLookupld as 0.19 1 1 3 0.00
StateLool_280_0_, sdstatesfi0_.StateLookupld as StateLool_280_1_, sdstatesfi0_.DisplayName as
DisplayN2_280_1_, sdstatesfi0_.isMandatory as isMandat3_280_1_, sdstatesfi0_.isVisible as
isVisibl4_280_1_, sdstatesfi0_.Parameter as Paramete5_280_1_, sdstatesfi0_.Statelnputld as
Statelnp6_280_1_ from sd_states_fixedfields_permissions sc i0_ where sdstatesfi0_.Statelnputld=?

select sdworkflow0_.StateMovementID as StateMov4_296_0_, sdworkflow0_.SdWorkFlowDetailld as 0.05 1 1 3 0.00
SdWorkFI1_295_0_, sdworkflow0_.SdWorkFlowDetailld as SdWorkFI1_295_1_,
sdworkflow0_.StateMovementID as StateMov4_295_1_, sdworkflow0_.WORKFLOW_CATEGORYID as
WORKFLOW2_295_1_, sdworkflow0_.WORKFLOW_CATEGORY_VALUE as WORKFLOW3_295_1_
from sd_workflowdetail sdworkflow0_ where sdworkflow0_.StateMovement|D=?

select additional0_.FIELDID as FIELDID4_180_0_, additionalO_.id as id1_182_0_, additional0_.id as 0.05 1 50 3 0.00
id1_182_1_, additional0_.FIELDID as FIELDID4_182_1 ,
additional0_.CONTROLFLOW_CATEGORY_VALUE as CONTROLF2_182_1_,
additional0_.CONTROLFLOW_CATEGORYID as CONTROLF3_182_1_ from
sd_additionalparams_details additional0_ where additional0_.FIELDID="?

select additional0_.FIELDID as FIELDID5_180_0_, additional0_.id as id1_181_0_, additional0_.id as 0.05 0 1 2 0.00
id1_181_1_, additional0_.AccessID as AccessID2_181_1_, additional0_.AccessPermission as
AccessPe3_181_1_, additional0_.FIELDID as FIELDID5_181_1_, additional0_.FieldAccessCategory as
FieldAcc4_181_1_from sd_additionalparams_access_details additional0_ where additional0_.FIELDID=?

select sdnotifica0_.TemplatelD as Template5_218_0_, sdnotifica0_.TemplateDetailsID as 0.01 1 1 1 0.00
Templatel_219_0_, sdnotifica0_.TemplateDetailsID as Templatel_219_1_, sdnotifica0_.DisplayOrder as
DisplayO2_219_1_, sdnotifica0_.FieldType as FieldTyp3_219_1_, sdnotifica0O_.FieldValue as
Fieldval4_219_1_, sdnotifica0_.TemplatelD as Template5_219_1_ from sd_notification_template_details
sdnotifica0_ where sdnotifica0_.TemplatelD=?

select sdnotifica0_.NotificationID as Notifica4_217_0_, sdnotificaO_.DetailsID as Detailsl1_216_0_, 0.00 1 9 2 0.00
sdnotifica0_.DetailsID as Detailsl1_216_1_, sdnotifica0_.ParameterType as Paramete2_216_1_,
sdnotifica0_.ParameterValue as Paramete3_216_1_, sdnotificaO_.NotificationID as Notifica4_216_1_ from
sd_notification_details sdnotificaO_ where sdnotifica0_.NotificationID="?

select sdpreposta0_.MasterID as MasterlD4_223_0_, sdpreposta0_.ID as ID1_224_0_, 0.00 0 1 0 0.00
sdpreposta0_.ID as ID1_224_1_, sdpreposta0_.CategoryID as Category2_224 1 _,
sdpreposta0_.CategoryValue as Category3_224_1_, sdpreposta0_.MasterID as MasterlD4_224_1_from
sd_pre_post_actions_details sdpreposta0_ where sdpreposta0_.MasterlD=?

select sdsearchprO_.ProfilelD as Profilel4_253_0_, sdsearchprO_.ProfileDetailsID as 0.01 1 40 2 0.00
ProfileD1_252_0_, sdsearchpr0_.ProfileDetailsID as ProfileD1_252_1_, sdsearchprO_.ParameterID as
Paramete2_252_1_, sdsearchprO_.ParameterValue as Paramete3_252_1_, sdsearchpr0_.ProfilelD as
Profilel4_252_1_ from sd_searchprofiles_details sdsearchpr0_ where sdsearchprO_.ProfileID=?
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select rpaprocess0_.id as id1_177_0_, rpaprocess0_.active as active2_177_0_,
rpaprocess0_.description as descript3_177_0_, rpaprocess0_.external_ref_id as external4_177_0_,
rpaprocess0_.name as name5_177_0_, rpaprocess0_.process as process6_177_0_,
rpaprocess0_.processld as processl7_177_0_, rpaprocess0_.project_id as project_8_177_0_,
rpaprocess0_.type as type9_177_0_ from rpa_process rpaprocess0_ where rpaprocess0_.i

0.01

0.00

select eventsO_.rpa_process_id as rpa_proc8_177_0_, events0_.id as id1_176_0_, eventsO_.id as
id1_176_1_, eventsO_.action_type as action_t2_176_1_, eventsO_.asynchronous as asynchro3_176_1_,
eventsO_.description as descript4_176_1_, eventsO_.event_type as event_ty5_176_1_,
eventsO_.project_id as project_6_176_1_, eventsO_.rpa_process_id as rpa_proc8_176_1_,
eventsO_.state_ids as state_id7_176_1_ from rpa_event eventsO_ where events0_.rpa_process_id=?

0.01

0.00

SELECT ProjectlD FROM sd_service where ServicelD=10

0.39

10

0.00

SELECT DISTINCT(r.MasterID) FROM sd_pre_post_actions_details r,sd_pre_post_actions_details su,
sd_pre_post_actions_details st ,sd_pre_post_actions_details sdr,sd_pre_post_actions_details
sd1,sd_pre_post_actions p,sd_pre_post_actions_details sd2,sd_pre_post_actions_details sd3 where
r.MasterID = su.MasterID and r.MasterID = st.MasterID and st.MasterID = su.MasterlD and sdr.MasterID =
su.MasterID and sdr.MasterID = sd1.MasterID and sd1.MasterlD = sd2.MasterID and sd2.MasterID =
sd3.MasterID and r.MasterID= p.id and r.CategorylD =1 and r.CategoryValue =10 and st.CategoryID =3
and (st.CategoryValue=0 OR st.CategoryValue=75) and sdr.CategorylD =4 and (sdr.CategoryValue=0 OR
sdr.CategoryValue in (20,11,10)) and su.CategorylD =2 and (su.CategoryValue=0 OR
su.CategoryValue=69) and sd1.CategoryID =6 and (sd1.CategoryValue=0 OR sd1.CategoryValue=0) and
sd2.CategoryID =7 and (sd2.CategoryValue=0 OR sd2.CategoryValue=0) and sd3.CategoryID =8 and
(sd3.CategoryValue=0 OR sd3.CategoryValue=0) and p.Pre_Post_Action=2 and p.ProjectID=1 order by
p.LaunchingOrder

0.08

160

0.00

select userdetail0_.UserID as UserlD1_333_, userdetail0_.tfauth_status as tfauth_s2_333_,
userdetail0_.DeletionAllowed as Deletion3_333_, userdetail0_.DomainID as DomainlD4_333_,
userdetail0_.Guid as Guid5_333_, userdetail0_.isAvailable as isAvaila6_333_, userdetail0_.IsFirstLogln as
IsFirstL7_333_, userdetail0_.IsLoginAllowed as IsLoginA8_333_, userdetail0_.login_failed_attempt as
login_fa9_333_, userdetail0_.NotifiedAlertCount as Notifie10_333_, userdetailo_.OUName as
OUName1l1_333_, userdetail0_.Password as Passworl2_333_, userdetail0_.Server as Server13_333_,
userdetail0_.SystemID as SystemlI14_333_, userdetail0_.UserName as UserNam15_333_,
userdetail0_.UserPreSyncStatus as UserPre16_333_, userdetail0_.UserStatus as UserStal7_333_,
userdetail0_.whenChanged as whenCha18_333_ from userdetails userdetail0_ where
userdetail0_.UserName=?

0.30

43

0.00

select sdreadunre0_.userld as col_0_0_ from sd_readunreadrecords sdreadunre0_ where
sdreadunreQ_.problemld=? and sdreadunre0_.userld="?

0.30

41

0.00

insert into sd_readunreadrecords (isRead, ownerld, problemlId, submittedBy, userld) values (?, 2, ?, ?,

?)

0.15

31

0.00

select sdaddition0_.FIELDID as FIELDID1_180_0_, sdaddition0_.AssetColumn as AssetCol2_180_0_,
sdaddition0_.ClientSideValidationScript as ClientSi3_180_0_, sdaddition0_.CustomValidationScript as
CustomVa4_180_0_, sdaddition0_.DependentFieldPopulaterQuery as Dependen5_180_0_,
sdaddition0_.FIELD_DISPLAYNAME as FIELD_DI6_180_0_, sdaddition0_.field_name as
field_na7_180_0_, sdaddition0_.FIELD_STORAGE_TYPE as FIELD_ST8_180_0_,
sdaddition0_.GridControlFieldID as GridCont9_180_0_, sdadditionO_.IsAssetField as IsAssetl0_180_0_,
sdaddition0_.IsMobileChangeVisibility as IsMobil11_180_0_, sdaddition0_.IsMobileListVisibility as
IsMobil12_180_0_, sdaddition0_.IsMobileVisibility as IsMobil13_180_0_, sdaddition0_.MACROID as
MACROID14_180_0_, sdaddition0_.ORDERBY as ORDERBY15_180_0_, sdadditionO_.ScriptProperties
as ScriptP16_180_0_, sdaddition0_.ProjectID as Project19_180_0_, sdaddition0_.Status as
Status17_180_0_, sdaddition0_.URL as URL18_180_0_ from sd_additionalparams sdaddition0_ where
sdaddition0_.FIELDID=?

3.37

60,068

124

0.00

SELECT DISTINCT(r.MasterID) FROM sd_pre_post_actions_details r,sd_pre_post_actions_details su,
sd_pre_post_actions_details st ,sd_pre_post_actions_details sdr,sd_pre_post_actions_details
sd1,sd_pre_post_actions p,sd_pre_post_actions_details sd2,sd_pre_post_actions_details sd3 where
r.MasterID = su.MasterID and r.MasterID = st.MasterID and st.MasterID = su.MasterID and sdr.MasterID =
su.MasterID and sdr.MasterID = sd1.MasterID and sd1.Master|D = sd2.MasterID and sd2.MasterID =
sd3.MasterlD and r.MasterID= p.id and r.CategorylD =1 and r.CategoryValue =10 and st.CategoryID =3
and (st.CategoryValue=0 OR st.CategoryValue=48) and sdr.CategorylD =4 and (sdr.CategoryValue=0 OR
sdr.CategoryValue in (20,11,10)) and su.CategoryID =2 and (su.CategoryValue=0 OR
su.CategoryValue=69) and sd1.CategoryID =6 and (sd1.CategoryValue=0 OR sd1.CategoryValue=0) and
sd2.CategoryID =7 and (sd2.CategoryValue=0 OR sd2.CategoryValue=0) and sd3.CategoryID =8 and
(sd3.CategoryValue=0 OR sd3.CategoryValue=0) and p.Pre_Post_Action=2 and p.ProjectID=1 order by
p.LaunchingOrder

0.06

14

0.00

update sd_servicereq_additionalparams set Data=?, Datald="?, InstancelD=?, Problem|D=?,
ProjectiD=?, FIELDID=? where Param|D=?

0.02

495

0.00

SELECT DISTINCT(r.MasterID) FROM sd_pre_post_actions_details r,sd_pre_post_actions_details su,
sd_pre_post_actions_details st ,sd_pre_post_actions_details sdr,sd_pre_post_actions_details
sd1,sd_pre_post_actions p,sd_pre_post_actions_details sd2,sd_pre_post_actions_details sd3 where
r.MasterID = su.MasterID and r.MasterID = st.MasterID and st.MasterID = su.MasterID and sdr.MasterID =
su.MasterID and sdr.MasterID = sd1.MasterID and sd1.MasterID = sd2.MasterID and sd2.MasterID =
sd3.MasterID and r.MasterID= p.id and r.CategoryID =1 and r.CategoryValue =11 and st.CategorylD =3
and (st.CategoryValue=0 OR st.CategoryValue=5) and sdr.CategoryID =4 and (sdr.CategoryValue=0 OR
sdr.CategoryValue in (20,11,10)) and su.CategoryID =2 and (su.CategoryValue=0 OR
su.CategoryValue=69) and sd1.CategorylD =6 and (sd1.CategoryValue=0 OR sd1.CategoryValue=0) and
sd2.CategoryID =7 and (sd2.CategoryValue=0 OR sd2.CategoryValue=0) and sd3.CategoryID =8 and
(sd3.CategoryValue=0 OR sd3.CategoryValue=0) and p.Pre_Post_Action=2 and p.ProjectID=1 order by
p.LaunchingOrder

0.24

50

0.00

select ClassName , Name from sd_pre_post_actions where ID=13

0.25

17

0.00

SELECT PropertyFileName,ProjectID FROM sd_pre_post_actions where ID=13

0.25

0.00

Select FIELD_DISPLAYNAME from sd_additionalparams where FIELDID=118

0.25

114

0.00

insert into sd_servicereq_additionalparams (Data, Datald, InstancelD, ProblemID, ProjectID, FIELDID)
values (?,?,?,72,?,7?)

0.00

o |+ |o|o

73

w [~ N

0.00

SELECT FullName FROM usermgmt_master where UserlD=59

0.00

o

o

0.00

Select distinct(rm.ProjectRolelD) from sd_project_roles rm,sd_project_roles_details rd where
rd.UserID=59 and rd.ProjectRolelD = rm.ProjectRolelD and rm.ProjectiD=1

0.00

0.00
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Mean times (ms) of /ticket/stateChange POST - 1 day - 7/24/25 on /SapphireIMS_PRODCIMSAPP1
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The units of the values are "m" for milli (1 / 1000), "k" for kilo/thousands, "M" for mega/millions, "G" for giga/billions and "u" for micro (1 / 1000000)
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