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/searchRecords.* ajax POST 6,022 68,955 7,540 1,243 146,616 0.00 103 4,809

select distinct sdprojectr1_.ProjectRoleID as col_0_0_ from sd_project_roles_details sdprojectr0_ inner
join sd_project_roles sdprojectr1_ on sdprojectr0_.ProjectRoleID=sdprojectr1_.ProjectRoleID where
sdprojectr0_.ProjectRoleID=sdprojectr1_.ProjectRoleID and sdprojectr1_.ProjectID=? and
sdprojectr0_.UserID=?

7.64 4 2,060 34 0.00

select sdprojectr0_.AccessValue as col_0_0_ from sd_project_roles_access sdprojectr0_ where
(sdprojectr0_.ProjectRoleID in (? , ? , ?)) and sdprojectr0_.AccessValue=?

2.27 3 276 19 0.00

select sdservicer0_.SubmittedBy as col_0_0_ from sd_servicereqmaster sdservicer0_ where
sdservicer0_.ProblemId=? limit ?

1.55 1 31 2 0.00

select usermgmtma0_.ProfilePicture as col_0_0_ from usermgmt_master usermgmtma0_ where
usermgmtma0_.UserID=?

1.55 2 276 14 0.00

select UDF_dayhour(?,?) 3.10 4 1,075 32 0.00

select sdconfigse0_.SettingValue as col_0_0_ from sd_configsettings sdconfigse0_ where
sdconfigse0_.ProjectID=? and (sdconfigse0_.ServiceID=? or sdconfigse0_.ServiceID=0) and
sdconfigse0_.SettingKEY=?

10.84 2 272 10 0.00

select sdservicer0_.ProblemId as col_0_0_ from sd_servicereqmaster sdservicer0_ where
sdservicer0_.ParentID=? and (sdservicer0_.CurrentStatus not in  (select sdstatecat1_.StateID from
sd_statecategory_details sdstatecat1_ where sdstatecat1_.StateCategoryID in (? , ?)))

1.55 5 317 26 0.00

select sdstatesma0_.StateId as col_0_0_ from sd_statesmaster sdstatesma0_ where
sdstatesma0_.Status=0 and sdstatesma0_.IsEndState=1 and sdstatesma0_.ProjectID=? limit ?

3.10 5 279 26 0.00

select sdstatecat0_.StateCategoryID as col_0_0_, sdstatecat1_.StateCategoryName as col_1_0_ from
sd_statecategory_details sdstatecat0_ cross join sd_statecategory_master sdstatecat1_ where
sdstatecat0_.StateID=? and sdstatecat0_.StateCategoryID=sdstatecat1_.StateCategoryID and
sdstatecat1_.ProjectID=?

3.10 5 827 38 0.00

Select SettingValue from sd_configsettings where SettingKEY=? and ProjectID=? and (ServiceID=? or
ServiceID=0)

1.55 2 282 9 0.00

select sdstatesma0_.StateName as col_0_0_ from sd_statesmaster sdstatesma0_ where
sdstatesma0_.StateId=? and sdstatesma0_.Status=0

3.10 0 0 0 0.00

select sdservicer0_.CurrentStatus as col_0_0_ from sd_servicereqmaster sdservicer0_ where
sdservicer0_.ProblemId=? limit ?

3.10 3 476 22 0.00

select sdstatesfi0_.InputId as col_0_0_ from sd_states_fixedfields sdstatesfi0_ where
sdstatesfi0_.Input='Multi App ID' and sdstatesfi0_.StateID=?

1.55 1 36 3 0.00

select distinct sdprojectr1_.ProjectRoleID as col_0_0_ from sd_project_roles_details sdprojectr0_ inner
join sd_project_roles sdprojectr1_ on sdprojectr0_.ProjectRoleID=sdprojectr1_.ProjectRoleID where
sdprojectr1_.ProjectID=? and sdprojectr0_.UserID=? and sdprojectr1_.RoleName<>'Submitter'

1.55 1 53 2 0.00

SELECT distinct AState FROM sd_workflowmaster sw inner join sd_workflowdetail s  on
sw.StateMovementID=s.StateMovementID  and s.WORKFLOW_CATEGORYID =1 inner join
sd_workflowdetail d on d.StateMovementID = s.StateMovementID and d.WORKFLOW_CATEGORYID =2
inner join sd_workflowdetail e on e.StateMovementID = d.StateMovementID  and
(e.WORKFLOW_CATEGORYID =3 and  find_in_set(e.WORKFLOW_CATEGORY_VALUE,?)) inner join
sd_workflowdetail f on d.StateMovementID = f.StateMovementID  inner join sd_workflowdetail g on
f.StateMovementID = g.StateMovementID  inner join sd_workflowdetail h on g.StateMovementID =
h.StateMovementID  inner join sd_servicereqmaster sd on sd.currentstatus=sw.PState and
sw.projectid=sd.projectid and  sd.serviceid=s.WORKFLOW_CATEGORY_VALUE and
(d.WORKFLOW_CATEGORY_VALUE=0 OR d.WORKFLOW_CATEGORY_VALUE=sd.subcategory) and
(f.WORKFLOW_CATEGORYID=4 and (f.WORKFLOW_CATEGORY_VALUE=0 OR
f.WORKFLOW_CATEGORY_VALUE=sd.derivedField1)) and (g.WORKFLOW_CATEGORYID=5 and
(g.WORKFLOW_CATEGORY_VALUE=0 OR g.WORKFLOW_CATEGORY_VALUE =sd.derivedField2))
and (h.WORKFLOW_CATEGORYID=6 and (h.WORKFLOW_CATEGORY_VALUE=0 OR
h.WORKFLOW_CATEGORY_VALUE =sd.derivedField3)) where sd.problemid = ?

1.55 9 284 29 0.00

select sdstatecat0_.StateCategoryID as col_0_0_ from sd_statecategory_master sdstatecat0_ cross
join sd_statecategory_details sdstatecat1_ where
sdstatecat0_.StateCategoryID=sdstatecat1_.StateCategoryID and sdstatecat0_.ProjectID=? and
sdstatecat1_.StateID=?

3.25 3 367 19 0.00

select sdstatesma0_.StateName as col_0_0_ from sd_statesmaster sdstatesma0_ where
sdstatesma0_.Status=0 and sdstatesma0_.StateId=?

1.63 4 339 24 0.00

SELECT sw.ScriptName, sw.ScriptProperties,sq.currentStatus FROM sd_workflowmaster sw  inner join
sd_servicereqmaster sq on sw.pstate = sq.currentstatus where AState = ? and sw.ProjectID=sq.projectid
and sq.projectid = ? and sq.problemid = ?

1.63 4 818 30 0.00

select sdservicer0_.Owner as col_0_0_ from sd_servicereqmaster sdservicer0_ where
sdservicer0_.ProblemId=? limit ?

1.55 2 123 11 0.00

select count(sdmailnoti0_.ID) as col_0_0_ from sd_mailnotification sdmailnoti0_ where
sdmailnoti0_.ProblemID=?

3.10 4 821 26 0.00

SELECT ks.Slno FROM knowledge_store ks,knowledge_tickets kt where  ks.Status = 0 and
ks.BaseType=? and ks.Slno=kt.Slno and kt.TicketID=?

3.10 1 40 3 0.00
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select sdservicer0_.ProblemId as ProblemI1_264_0_, sdservicer0_.AlertID as AlertID2_264_0_,
sdservicer0_.AlternativeEmail as Alternat3_264_0_, sdservicer0_.ApprovalManager as
Approval4_264_0_, sdservicer0_.AssetNumber as AssetNum5_264_0_, sdservicer0_.Attachment as
Attachme6_264_0_, sdservicer0_.Category as Category7_264_0_, sdservicer0_.CcMailId as
CcMailId8_264_0_, sdservicer0_.ContactNumber as ContactN9_264_0_, sdservicer0_.ConversionType as
Convers10_264_0_, sdservicer0_.CreationTime as Creatio11_264_0_, sdservicer0_.CSI as
CSI12_264_0_, sdservicer0_.CurrentStatus as Current13_264_0_,
sdservicer0_.DelegatedFrom_ApprovalManager as Delegat14_264_0_,
sdservicer0_.DelegatedFrom_Owner as Delegat15_264_0_, sdservicer0_.DepartmentID as
Departm16_264_0_, sdservicer0_.DerivedField1 as Derived17_264_0_, sdservicer0_.DerivedField2 as
Derived18_264_0_, sdservicer0_.DerivedField3 as Derived19_264_0_, sdservicer0_.Enclosure as
Enclosu20_264_0_, sdservicer0_.ExpectedClosureTime as Expecte21_264_0_, sdservicer0_.GroupID as
GroupID22_264_0_, sdservicer0_.ImpactID as ImpactI23_264_0_, sdservicer0_.IncidentType as
Inciden24_264_0_, sdservicer0_.isLinked as isLinke25_264_0_, sdservicer0_.IsRead as
IsRead26_264_0_, sdservicer0_.IsRead_UserID as IsRead_27_264_0_, sdservicer0_.IsTransferred as
IsTrans28_264_0_, sdservicer0_.LastOperatedTime as LastOpe29_264_0_, sdservicer0_.LevelOneStatus
as LevelOn30_264_0_, sdservicer0_.LevelTwoStatus as LevelTw31_264_0_, sdservicer0_.LocationID as
Locatio32_264_0_, sdservicer0_.Owner as Owner33_264_0_, sdservicer0_.ParentID as
ParentI34_264_0_, sdservicer0_.Platform as Platfor35_264_0_, sdservicer0_.Priority as Priorit36_264_0_,
sdservicer0_.ProbDescription as ProbDes37_264_0_, sdservicer0_.ProjectTransferComment as
Project38_264_0_, sdservicer0_.ProxySubmittedBy as ProxySu39_264_0_, sdservicer0_.ReferenceID as
Referen40_264_0_, sdservicer0_.RepeatCall as RepeatC41_264_0_, sdservicer0_.RequestID as
Request42_264_0_, sdservicer0_.REQUESTTYPE as REQUEST43_264_0_,
sdservicer0_.Resolution_CauseID as Resolut44_264_0_, sdservicer0_.ResolutionComment as
Resolut45_264_0_, sdservicer0_.Resolution_Days as Resolut46_264_0_, sdservicer0_.Resolution_Hours
as Resolut47_264_0_, sdservicer0_.Resolution_Minutes as Resolut48_264_0_, sdservicer0_.ProjectID as
Project57_264_0_, sdservicer0_.ServiceID as Service58_264_0_, sdservicer0_.Severity as
Severit49_264_0_, sdservicer0_.SLAViolationComment as SLAViol50_264_0_, sdservicer0_.SubCategory
as SubCate51_264_0_, sdservicer0_.SubmittedBy as Submitt52_264_0_, sdservicer0_.SubmittedThrough
as Submitt53_264_0_, sdservicer0_.Title as Title54_264_0_, sdservicer0_.UrgencyID as
Urgency55_264_0_, sdservicer0_.version as version56_264_0_ from sd_servicereqmaster sdservicer0_
where sdservicer0_.ProblemId=?

1.55 19 60,101 488 0.00

select sdcategory0_.CategoryName as col_0_0_ from sd_categorymaster sdcategory0_ where
sdcategory0_.CategoryId=?

3.10 3 385 22 0.00

select sdsubcateg0_.SubCategoryName as col_0_0_ from sd_subcategorymaster sdsubcateg0_ where
sdsubcateg0_.SubCategoryId=?

3.10 4 808 26 0.00

select sdstatesma0_.StateId as col_0_0_ from sd_statesmaster sdstatesma0_ where
sdstatesma0_.ProjectID=? and sdstatesma0_.IsEndState=1 and sdstatesma0_.Status=0 limit ?

1.55 2 62 5 0.00

select sdstatesfi0_.TypeOfInput as col_0_0_ from sd_states_fixedfields sdstatesfi0_ where
sdstatesfi0_.StateID=? and sdstatesfi0_.Input=? and sdstatesfi0_.TypeOfInput=1 limit ?

2.89 4 814 26 0.00

select count(sdattachme0_.AttachmentID) as col_0_0_ from sd_attachmentdetails sdattachme0_
where (sdattachme0_.DisplayType in (0 , 1)) and sdattachme0_.ProblemId=?

3.10 3 276 17 0.00

/ticketRecordsInclude.jsp 1.00 36 1,290 97 6 766 0.00 3 20

select distinct sdviewacce0_.AccessValue as col_0_0_ from sd_viewaccess_details sdviewacce0_
inner join sd_viewaccess_master sdviewacce1_ on
sdviewacce0_.ViewAccessID=sdviewacce1_.ViewAccessID where (sdviewacce1_.ViewAccessID in
(select sdviewacce3_.ViewAccessID from sd_viewaccess_details sdviewacce2_ inner join
sd_viewaccess_master sdviewacce3_ on sdviewacce2_.ViewAccessID=sdviewacce3_.ViewAccessID
where sdviewacce2_.ProjectID=? and (sdviewacce2_.ModuleType=1 and sdviewacce2_.AccessType=6
and (sdviewacce2_.AccessValue in (? , ? , ? , ?)) or sdviewacce2_.ModuleType=2 and
sdviewacce2_.AccessValue=?) group by sdviewacce3_.ViewAccessID)) and sdviewacce0_.ModuleType=1
and sdviewacce0_.AccessType=?

6.01 1 46 3 0.00

select sdprojectr0_.AccessValue as col_0_0_ from sd_project_roles_access sdprojectr0_ where
(sdprojectr0_.ProjectRoleID in (? , ? , ? , ?)) and sdprojectr0_.AccessValue=?

2.57 4 389 27 0.00

select count(distinct sdprojectr0_.ProjectRoleID) as col_0_0_ from sd_project_roles_access
sdprojectr0_ where (sdprojectr0_.ProjectRoleID in (? , ? , ? , ?)) and sdprojectr0_.AccessValue=?

0.75 2 272 11 0.00

select sdprojectr0_.AccessValue as col_0_0_ from sd_project_roles_access sdprojectr0_ where
(sdprojectr0_.ProjectRoleID in (12 , 20 , 10 , 17)) and sdprojectr0_.AccessValue=17

1.13 1 40 3 0.00

select count(sdprojectr0_.ProjectRoleID) as col_0_0_ from sd_project_roles_access sdprojectr0_
where (sdprojectr0_.ProjectRoleID in (? , ? , ? , ?)) and sdprojectr0_.AccessValue=? order by
ProjectRoleID

1.13 3 315 15 0.00

select distinct sdprojectr0_.ProjectRoleID as col_0_0_ from sd_project_roles_details sdprojectr0_
where sdprojectr0_.UserID=1962 and (sdprojectr0_.ProjectRoleID in (select sdprojectr1_.ProjectRoleID
from sd_project_roles sdprojectr1_ where sdprojectr1_.RoleName<>'Submitter' and
sdprojectr1_.ProjectID=1))

0.85 3 43 8 0.00

select sdstatesfi0_.TypeOfInput as col_0_0_ from sd_states_fixedfields sdstatesfi0_ where
sdstatesfi0_.StateID=48 and sdstatesfi0_.Input='Cancel Record' and sdstatesfi0_.TypeOfInput=1

0.01 1 41 2 0.00

select sdstatesfi0_.TypeOfInput as col_0_0_ from sd_states_fixedfields sdstatesfi0_ where
sdstatesfi0_.StateID=6 and sdstatesfi0_.Input='Cancel Record' and sdstatesfi0_.TypeOfInput=1

0.55 2 274 12 0.00

select distinct sdviewacce0_.AccessValue as col_0_0_ from sd_viewaccess_details sdviewacce0_
inner join sd_viewaccess_master sdviewacce1_ on
sdviewacce0_.ViewAccessID=sdviewacce1_.ViewAccessID where (sdviewacce1_.ViewAccessID in
(select sdviewacce3_.ViewAccessID from sd_viewaccess_details sdviewacce2_ inner join
sd_viewaccess_master sdviewacce3_ on sdviewacce2_.ViewAccessID=sdviewacce3_.ViewAccessID
where sdviewacce2_.ProjectID=? and (sdviewacce2_.ModuleType=1 and sdviewacce2_.AccessType=6
and (sdviewacce2_.AccessValue in (? , ? , ? , ? , ? , ? , ? , ?)) or sdviewacce2_.ModuleType=2 and
sdviewacce2_.AccessValue=?) group by sdviewacce3_.ViewAccessID)) and sdviewacce0_.ModuleType=1
and sdviewacce0_.AccessType=?

0.59 3 278 16 0.00

select sdprojectr0_.AccessValue as col_0_0_ from sd_project_roles_access sdprojectr0_ where
(sdprojectr0_.ProjectRoleID in (? , ? , ? , ? , ? , ? , ? , ?)) and sdprojectr0_.AccessValue=?

0.14 2 276 12 0.00

select distinct sdprojectr0_.ProjectRoleID as col_0_0_ from sd_project_roles_details sdprojectr0_
where sdprojectr0_.UserID=872 and (sdprojectr0_.ProjectRoleID in (select sdprojectr1_.ProjectRoleID
from sd_project_roles sdprojectr1_ where sdprojectr1_.RoleName<>'Submitter' and
sdprojectr1_.ProjectID=1))

0.07 1 37 3 0.00

select count(sdprojectr0_.ProjectRoleID) as col_0_0_ from sd_project_roles_access sdprojectr0_
where (sdprojectr0_.ProjectRoleID in (? , ? , ? , ? , ? , ? , ? , ?)) and sdprojectr0_.AccessValue=? order by
ProjectRoleID

0.07 2 286 14 0.00
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select sdstatesfi0_.TypeOfInput as col_0_0_ from sd_states_fixedfields sdstatesfi0_ where
sdstatesfi0_.StateID=5 and sdstatesfi0_.Input='Cancel Record' and sdstatesfi0_.TypeOfInput=1

0.26 4 267 23 0.00

select distinct sdviewacce0_.AccessValue as col_0_0_ from sd_viewaccess_details sdviewacce0_
inner join sd_viewaccess_master sdviewacce1_ on
sdviewacce0_.ViewAccessID=sdviewacce1_.ViewAccessID where (sdviewacce1_.ViewAccessID in
(select sdviewacce3_.ViewAccessID from sd_viewaccess_details sdviewacce2_ inner join
sd_viewaccess_master sdviewacce3_ on sdviewacce2_.ViewAccessID=sdviewacce3_.ViewAccessID
where sdviewacce2_.ProjectID=? and (sdviewacce2_.ModuleType=1 and sdviewacce2_.AccessType=6
and (sdviewacce2_.AccessValue in (? , ? , ? , ? , ?)) or sdviewacce2_.ModuleType=2 and
sdviewacce2_.AccessValue=?) group by sdviewacce3_.ViewAccessID)) and sdviewacce0_.ModuleType=1
and sdviewacce0_.AccessType=?

1.40 2 277 14 0.00

select sdprojectr0_.AccessValue as col_0_0_ from sd_project_roles_access sdprojectr0_ where
(sdprojectr0_.ProjectRoleID in (? , ? , ? , ? , ?)) and sdprojectr0_.AccessValue=?

0.52 2 299 17 0.00

select count(sdprojectr0_.ProjectRoleID) as col_0_0_ from sd_project_roles_access sdprojectr0_
where (sdprojectr0_.ProjectRoleID in (? , ? , ? , ? , ?)) and sdprojectr0_.AccessValue=? order by
ProjectRoleID

0.34 1 275 10 0.00

select distinct sdprojectr0_.ProjectRoleID as col_0_0_ from sd_project_roles_details sdprojectr0_
where sdprojectr0_.UserID=2271 and (sdprojectr0_.ProjectRoleID in (select sdprojectr1_.ProjectRoleID
from sd_project_roles sdprojectr1_ where sdprojectr1_.RoleName<>'Submitter' and
sdprojectr1_.ProjectID=1))

0.34 3 270 22 0.00

select distinct sdprojectr0_.ProjectRoleID as col_0_0_ from sd_project_roles_details sdprojectr0_
where sdprojectr0_.UserID=2260 and (sdprojectr0_.ProjectRoleID in (select sdprojectr1_.ProjectRoleID
from sd_project_roles sdprojectr1_ where sdprojectr1_.RoleName<>'Submitter' and
sdprojectr1_.ProjectID=1))

0.28 3 268 17 0.00

The units of the values are "m" for milli (1 / 1000), "k" for kilo/thousands, "M" for mega/millions, "G" for giga/billions and "u" for micro (1 / 1000000)
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