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/addTicketComment.* ajax POST 189 194 6 132 134,274 0.00 8 71

select this_.sno as sno1_336_0_, this_.AccessID as AccessID2_336_0_, this_.AccountExpireDate as
AccountE3_336_0_, this_.BadLoginCount as BadLogin4_336_0_, this_.BaseDN as BaseDN5_336_0_,
this_.Cell_No as Cell_No6_336_0_, this_.City as City7_336_0_, this_.Collookup as Collooku8_336_0_,
this_.DepartmentID as Departme9_336_0_, this_.EmailAddress as EmailAd10_336_0_, this_.EmployeeID
as Employe11_336_0_, this_.FullName as FullNam12_336_0_, this_.GOC as GOC13_336_0_,
this_.ImmediateManagerID as Immedia14_336_0_, this_.IsAccountLocked as IsAccou15_336_0_,
this_.IsManager as IsManag16_336_0_, this_.LastAssignedTime as LastAss17_336_0_,
this_.LastLoginTime as LastLog18_336_0_, this_.LocationID as Locatio19_336_0_, this_.ManagerID as
Manager20_336_0_, this_.ProfilePicture as Profile21_336_0_, this_.RecentLoginTime as
RecentL22_336_0_, this_.SpecializationID as Special23_336_0_, this_.TelephoneNumber as
Telepho24_336_0_, this_.uiInterface as uiInter25_336_0_, this_.UserID as UserID27_336_0_, this_.Wing
as Wing26_336_0_ from usermgmt_master this_ where this_.UserID=?

1.00 4 202 15 0.00

select sdservicer0_.ProblemId as ProblemI1_264_0_, sdservicer0_.AlertID as AlertID2_264_0_,
sdservicer0_.AlternativeEmail as Alternat3_264_0_, sdservicer0_.ApprovalManager as
Approval4_264_0_, sdservicer0_.AssetNumber as AssetNum5_264_0_, sdservicer0_.Attachment as
Attachme6_264_0_, sdservicer0_.Category as Category7_264_0_, sdservicer0_.CcMailId as
CcMailId8_264_0_, sdservicer0_.ContactNumber as ContactN9_264_0_, sdservicer0_.ConversionType as
Convers10_264_0_, sdservicer0_.CreationTime as Creatio11_264_0_, sdservicer0_.CSI as
CSI12_264_0_, sdservicer0_.CurrentStatus as Current13_264_0_,
sdservicer0_.DelegatedFrom_ApprovalManager as Delegat14_264_0_,
sdservicer0_.DelegatedFrom_Owner as Delegat15_264_0_, sdservicer0_.DepartmentID as
Departm16_264_0_, sdservicer0_.DerivedField1 as Derived17_264_0_, sdservicer0_.DerivedField2 as
Derived18_264_0_, sdservicer0_.DerivedField3 as Derived19_264_0_, sdservicer0_.Enclosure as
Enclosu20_264_0_, sdservicer0_.ExpectedClosureTime as Expecte21_264_0_, sdservicer0_.GroupID as
GroupID22_264_0_, sdservicer0_.ImpactID as ImpactI23_264_0_, sdservicer0_.IncidentType as
Inciden24_264_0_, sdservicer0_.isLinked as isLinke25_264_0_, sdservicer0_.IsRead as
IsRead26_264_0_, sdservicer0_.IsRead_UserID as IsRead_27_264_0_, sdservicer0_.IsTransferred as
IsTrans28_264_0_, sdservicer0_.LastOperatedTime as LastOpe29_264_0_, sdservicer0_.LevelOneStatus
as LevelOn30_264_0_, sdservicer0_.LevelTwoStatus as LevelTw31_264_0_, sdservicer0_.LocationID as
Locatio32_264_0_, sdservicer0_.Owner as Owner33_264_0_, sdservicer0_.ParentID as
ParentI34_264_0_, sdservicer0_.Platform as Platfor35_264_0_, sdservicer0_.Priority as Priorit36_264_0_,
sdservicer0_.ProbDescription as ProbDes37_264_0_, sdservicer0_.ProjectTransferComment as
Project38_264_0_, sdservicer0_.ProxySubmittedBy as ProxySu39_264_0_, sdservicer0_.ReferenceID as
Referen40_264_0_, sdservicer0_.RepeatCall as RepeatC41_264_0_, sdservicer0_.RequestID as
Request42_264_0_, sdservicer0_.REQUESTTYPE as REQUEST43_264_0_,
sdservicer0_.Resolution_CauseID as Resolut44_264_0_, sdservicer0_.ResolutionComment as
Resolut45_264_0_, sdservicer0_.Resolution_Days as Resolut46_264_0_, sdservicer0_.Resolution_Hours
as Resolut47_264_0_, sdservicer0_.Resolution_Minutes as Resolut48_264_0_, sdservicer0_.ProjectID as
Project57_264_0_, sdservicer0_.ServiceID as Service58_264_0_, sdservicer0_.Severity as
Severit49_264_0_, sdservicer0_.SLAViolationComment as SLAViol50_264_0_, sdservicer0_.SubCategory
as SubCate51_264_0_, sdservicer0_.SubmittedBy as Submitt52_264_0_, sdservicer0_.SubmittedThrough
as Submitt53_264_0_, sdservicer0_.Title as Title54_264_0_, sdservicer0_.UrgencyID as
Urgency55_264_0_, sdservicer0_.version as version56_264_0_ from sd_servicereqmaster sdservicer0_
where sdservicer0_.ProblemId=?

1.00 16 2,512 624 0.00

select sdconfigse0_.SettingValue as col_0_0_ from sd_configsettings sdconfigse0_ where
sdconfigse0_.ProjectID=? and (sdconfigse0_.ServiceID=? or sdconfigse0_.ServiceID=0) and
sdconfigse0_.SettingKEY=?

1.00 1 1 0 0.00
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